From: Frank Danaher

To: Microsoft ATR
Date: 1/24/02 9:52am
Subject: Microsoft Settlement
Dear Sir

Please be advised that I am very upset by the resort to litigation by AOL.

The country is being torn aapart by the artificial insertial of legal decrees that have nothing to do with the
required settlements needed.

I request that you facilitate the allowing the companies to work together or else, we will have another
situation as in the asbestos, tobacco, pharaceutical, and Dow silicone situations where major companies
are allowed to be destroyed.

When are you going to provide leadership and stop this morass of litigation. There will be no companies
left if we follow the current legal approach championed by congress supporting the trial lawyers and in

the case of MicroSoft supporting state treasuries.

Please do not facilitate the lawyers --STOP IT--Let the 2 companies work it out. We don't need another
ENRON!!!
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